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2008 Conference Success!
Remarkable milestones 

The 2008 8th Annual National Medical Billing 
Conference hit a new milestone this year – it was the 
biggest conference in AMBA history, yet. 

Members from almost every state were represented. 
The farthest members traveled from Alaska. We had a 
well rounded group with mostly experienced billers and 
only a few that were new to the industry.

The significance of this event is that we had only a few 
non-members attend – less than 2%. The biggest 
majority of attendees were already members of the 
AMBA and that means we are reaching our 
membership base, which is important to us. 

Just the Facts

We kicked off the conference with some AMBA facts 
you probably don’t know. 

We had 400 new members join AMBA thus far this year 
as of October, 2008. Three hundred members had 
taken our CMRS exam for 2008 and Fourteen hundred 
members in all have taken our CMRS exam.

Outstanding Members 
Presented with Awards 
During our awards luncheon on Thursday, October 
16th, event sponsor, AdvancedMD’s Merl Johnson, 
presented awards to several AMBA members.

Member of the Year – Cheri Freeman, Central Texas 
Chapter President and National Advisory Board 
Member. AMBA members choose their candidate
based on the recipient’s assistance and contributions to 
their success or learning process throughout the year 
as well as the successes of the recipient.

Five Star Award – Ann Marie Brunk

Director’s Award – Cathy Givens

Einstein Award – Teresa Thurston

I Can Do It! Award – Rey Stafford

Team AMBA Award Winners : Lisa Paoli, Missi Weide, 
Cathy Givens, Jackie Zube, Cheri Freeman, Jennifer 
Brisse, Danielle Drebing, Mike Edmonds, Trish 
Bukauskas

Chapter of the Year Award – Central Texas. The 
Central TX Chapter won this award based on their 
participation in the only Chapter project this year, which 
is our ongoing Medical Billing Survey. For participating 
in this project, they will receive a $200 incentive grant 
from National AMBA. This chapter recruited the most 
new members as well and their Officers received free 
conference attendance for winning the 2007-2008
Chapter Challenge. Additionally, the chapter received a 
check from National AMBA for $500 as the recipient of 
the Chapter of the Year award. They will use this 
money to plan for future chapter events. 

Note: Awards are being mailed to those recipients not
present during the conference.

continued on page 2
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Twenty three states recognized AMBA Members and 
National Medical Billers Day (March 27, 2008). And 
finally, we’ve had eight new local chapters formed so 
far this year.

Off to a Great Start with Keynote, 
Trish Bukauskas 
New relationships were made and old ones renewed 
as AMBA members met in Las Vegas for this year’s 
two day National Conference event. 

The day started off with Trish Bukauskas speaking on 
the importance of communicating well with your health 
care providers. She said we should be sincere, 
passionate and straightforward and should not 
contradict the facts. 

Absent credibility, we lose our provider’s confidence. 
The way we communicate with others and ourselves 
ultimately determines the quality of our lives. We were 
reminded that good communication skills are 
necessary to build relationships and boundaries not 
only in our private lives, but in business as well.

Robert Liles Presented Information 
Important to All Billers

Mr. Liles, AMBA’s General Compliance Counsel 
provided attendees with information on percentage 
billing and Recovery Audit Contractors (RAC). 

HHS-OIG Concerns:  The government’s concerns 
regarding “percentage compensation arrangements” is 
long-standing.  Analogous situations covered in 
Advisory Opinion 98-1 and 98-4 concluded that 
percentage billing arrangements may increase the risk 
of upcoding and similar abusive billing practices. 

Speaking about previous testimony of the OIG, Liles 
quoted Lewis Morris, now Chief Counsel to the 
Inspector General -- “There can be little doubt that 
payment arrangements where billing companies are 
reimbursed on a percentage basis create an 
environment ripe for abuse.  The temptation to upcode 
or fabricate additional services may be irresistible 
when the billing company’s compensation depends 
upon the amount of revenue generated or claims 
submitted”

Mr. Liles gave specific examples of concerns of the 
OIG and presented State Specific information for 
several states where percentage billing arrangements 

are a concern, including IL, NY and PA. 

Mr. Liles’ presentation also included information on 
Medicare PSCs (program safeguard contractors and 
RAC’s (Recovery Audit Contractors. In Florida alone, 
PCS’s have identified $1.8 billion in denied claims for 
infusion specific pre-payment reviews. Liles provided 
information on the role and enforcement of PSCs 
along with a current list of PSCs. He covered similar 
information about RACs and their role in recovering 
improperly paid claims as well as identifying how to 
respond to RAC record requests and audits. And 
finally, Mr. Liles covered the new Red Flag Rules and 
how to implement the FTC’s requirements along with 
possible “Red Flags” that billing companies might 
encounter. 

Trish Bukauskas Speaks about A/Rs 
in 45 Days or Less
The most prevalent trend in today’s Medical Industry is 
a reduction of profits from the physicians by the 
insurance company, according to Trish Bukauskas. 
She provided a list of factors that contribute to 
successful collections of A/R with benchmarks and 
formulas to help you be more effective at collecting 
insurance dollars. She also provided checklists for 
coding as well as steps to avoid denials and a lot of 
other crucial A/R assistance.

Melody Irvine Presented Auditing 
101

Melody stressed the importance of documentation by 
saying that if it’s not documented, you cannot bill it!

She provided basic information on how to conduct an 
audit of a chart, including information on how to 
determine the level of service provided as well as 
reviewing chart notes and she provided important tips 
on scoring E/M services as well as the use of either 
1997 or 1995 E/M guidelines. Additionally, she 
provided unacceptable audit terms along with common 
problems.

Mike Edmonds Presented Footprints 
of a Medical Billing Company

A favorite presentation for attendees, Mike Edmonds 
presented really great information on how he and his 
company have become the success they are. Mike 
talked about how you must learn to practice (continued 

on page 5) 

continued from page 1
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A M B A L O C A L  C H A P T E R  W E B S I T E

The AMBA local Chapter website is located at 

www.localchapter.net

We’ve had some new activity, so be sure to check to see if 

there is a local chapter in your area. If not, consider starting 

one. It only takes 3 members in good standing to start one. 

Contact Lisa Paoli at lap8898@aol.com for more information 

and incentives program. 

N A T I O N A L  B I L L E R S  D A Y  –
M A R C H  2 6 , 2 0 0 9
We are beginning our 2009 campaign to get all 50 states to 

recognize AMBA and National Medical Billers Day.  We need 

someone from every state to submit a request to their State 

Governor’s Office. For a sample proclamation request, go to 

www.ambanet.net/nbd2009.htm  If you plan to request 

recognition from your state, please send a copy of your 

request to Cyndee Weston at cyndeew@brightok.net  If you 

need assistance or have questions, please let Cyndee know.

AMBA  WILL CELEBRATE NATIONAL 
B ILLER ’S DAY WITH THE CENTRAL TEXAS 
CHAPTER

Plans are in the works and we expect to hold a one day 

seminar and celebration in Austin, TX on March 26, 2009.

2 0 0 9 N A T I O N A L  A D V I S O R Y  

B O A R D  M E M B E R S  A R E :

Steve Housberg – shousberg@peakhealthcare.com

Brice Duffie – bduffie@rmsnetwork.com

Dana Griffith – danag@colsmedbilling.com

Cheri Freeman – mom4td@austin.rr.com

Jackie Zube – thebilloff@aol.com

Rey Stafford – reynelda@hotmail.com

Melody Irvine - MelodyIrvine@careercoders.com

Mori West - acuclaims@aol.com

Ann Marie Brunk – hcarebills@q.com

Anita Wells – anita@amaemb.com

Sheila Hokes – Sheila@aim2aim.com

Conference Exhibitors & Sponsors 
Please be sure to visit our conference sponsors & 
exhibitors links below. Without them, our conference 
would not be possible. Thanks to all Exhibitors & 
Sponsors!

SNB - http://www.banksnb.com/healthcare/

Healthpac – http://www.healthpac.com

MedLook  - http://www.medlookusa.com

AdvancedMD – http://www.advancedmd.com

Gateway – http://www.gatewayedi.com

GlaceEMR – http://www.glaceemr.com    

Carevault – http://www.carevault.com

CardChoice – http://www.cardchoice.com

North American Recovery - http://www.north-american-

recovery.com/    

The Coding Institute – http://www.codinginstitute.com

PMIC Online – http://www.pmiconline.com

 PMRNC – www.billerswebsite.com    

DocOfficeRx – http://www.docofficerx.com

Don Self & Associates – http://www.donself.com

Gold Key Credit – http://www.goldkeycreditinc.com

Beachley Forms – http://www.beachleyforms.com

CodingWebU – http://www.codingwebu.com

Also, we’d like to personally thank Medical Billing 
Professionals, Inc., CRT Healthcare Mgmt. Svcs., 
Sonoran Medical Mgmt., Medical Claims Recovery & 
Denial Solutions, Professional Management 
Consultants, LLC for sponsoring gifts for our medical 
money madness auction. 

PAT YOURSELVES ON THE BACK

Members that attend the annual conference believe in 
their success and should be commended for wanting 
to improve their knowledge and skills. You’ve shown 
time and again that you care about your business and 
about this industry. So give yourself some credit for 
having forward-thinking goals and for acting on them. 
See you next year!
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M O V I N G  O N  U P !

NEW OFFICES FOR AMBA

AMBA has purchased a new office building in Davis, OK. We 

will be doing a little work to it before we will be able to move 

into it, but hopefully, we will be ready to move in before the 

end of the year.  Our goal was to be able to have more room 

to hire additional employees to keep up with the growth of 

the association. 

AMBA J OB BOARD

Be sure to take time to review our new JobBoard at 

http://www.jobtarget.com/home/index.cfm?site_id=4254

There are billing & coding jobs listed from across the coast to 

coast. 

CHAPTER OFFICERS TO MEET 2 ND WEDNESDAY OF EACH 

MONTH

Chapter Officers will meet via conference call on the 2nd

Wednesday of each month. All Officers are encouraged to 

join the email group for local chapter officers. Previously, this 

group was only open for chapter President’s. 

http://groups.yahoo.com/group/chapterpresidentsgroup   

Medical Money Madness 
Auction Fun and Good Way 
to Obtain Free Goods
Attendees Gone Wild!

The auction is always a favorite event. Attendees get 
to have a little fun by bidding on prizes and gifts we’ve 
obtained from sponsors. Merrill Johnson from 
AdvancedMD along with Ray McGrogen from 
CardChoice International were co-auctioneers. This 
year, AdvancedMD brought a flag that had been flown 
over Iraq for bidding. Robin Roach was not about to 
allow anyone else to have that flag! She bid just about 
all the money she had, which was about $15,000 in 
conference bucks! Way to go, Robin! 

We also had great fun when Linda Cunningham 
started almost every bid with her $600. She said she’s 
going to pay a lot more attention to emails that come 
next year about earning those bucks. She finally was 
able to win a bid – thanks Linda, you made it fun!

AMBA Social Event

Each year, we have a social event so that members
can network with others. This year, Kathy Kitt won a 
bottle of Dom, courtesy of our event sponsor, Gold Key 
Credit, which is a collection agency. If you have 
accounts that need collections attention, please check 
out Gold Key Credit. 

Merrill Johnson from AdvancedMD presenting 
Cheri Freeman with the Member of the Year Award

General Session with Keynote, Trish Bukauskas 

The other side of the General Session Room
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Continued from page 2

goal setting and strategic planning skills, Use tools 
found in a medical billing business life cycle, identify    
key areas for possible professional development and
design a successful business formula for a Medical 
Billing Company Owner. He provided pictures of his 
office, a layout of it and techniques used to define his 
decision-making process along with lessons learned 
and advice on growing your business. He said 
“Owning a medical billing business is a big
responsibility. Your company is constantly evolving, 
and each stage of development offers its own unique 
challenges and rewards.”

Robin Roach Presented on Lessons 
Learned Provider-Billing Company
Breakups – When the Marriage is 
Over

Another favorite session of attendees, Robin provided 
breakup statistics as well as reasons relationships 
split. She gave warning signs of when the end is near, 
common reactions to a breakup, best practices, self-
assessment on whether it’s worth it to salvage the 
relationship and how to plan for the end from the 
beginning while limiting your risk. 

Dr. R.L. "Ron" Ramsdell, PhD , Fraud,
Abuse, Compliance, RICO...Where Do 
You Stand?

Dr. Ramsdell was very convincing and had a lot of 
timely information for AMBA members on compliance, 
fraud, abuse and enforcement. He scared the heck out 
of some attendees, but he also said a lot of things that 
needed to be said with regards to how billing 
businesses operate and he spoke a lot of truth with 
regards to how you should operate your business and 
the risk you take with providers that do not follow the 
law. He provides a service to affiliate associations and 
AMBA has joined as an affiliate. Dr. Ramsdell will take 
one emergency call from any biller, so keep that in 
mind if you ever need to speak to a compliance expert 
in a hurry! His website is www.aamaa.org

Catalina Jovene from Palmetto GB A 
Presented on PQRI

Ms. Jovene’s presentation provided basics on PQRI 
along with her contact information if anyone has a 
question. She agreed to research for us and help us 
with any requests.

Several Breakout Sessions

There were several breakout sessions including 
Podiatry Billing with Sara Tradup, MedLook Software 
Tips & Tricks with Jeff Fagerman (and Ann Marie 
Brunk), Physical Medicine & Rehab Billing with Cheri 
Freeman and Linking Work & Revenue, 
Considerations for Getting Paid with Kathy Stull. 

Get the Conference Presentations & 
Handout Materials On CD

You can order the conference CD for $69 by going to 
our online store at www.ambastore.net The CD will 
include the presentations, along with handout 
materials. Note that not all presentations included 
handout materials. 

Chapter Officers Meet

The Chapter Officers that attended the conference met 
with Larry and Cyndee Weston for a working dinner. 
We had some great discussions on how we can better 
serve the needs of our local chapters. Thanks to all 
those who attended!

    

Chapter Officer’s Dinner – October 15th. Angela
Madison, Janet Woolsey (JW) and Mori West

stop to pose for a quick picture.
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